Racine County
Human Resources Department

Racine County Dennis Kornwolf Service Center
Karen Galbraith, Human Resources Director
1717 Taylor Avenue — 3" Floor North Entrance
Racine, WI 53403-1274

Phone (262) 638-6657

Fax (262) 638-7007

January 9, 2006

Dear Retiree with Racine County Health Insurance Coverage:

Due to a technical problem at Walgreens Health Initiatives, you may have had difficulty in
getting your prescriptions filled over the past week-end.

However, Racine County Health Insurance does include pharmacy coverage which is
administered by Walgreens Health Initiatives, and this coverage has not been terminated.

If you are experiencing any problems with your coverage, or if you need a refund for
covered drugs purchased at your own expense, please contact Erin Rooney Phillips at
638-6705.

Walgreens Health Initiatives apologizes for any inconvenience that this may have caused
you.

Sincerely,
Karen Galbraith
Human Resources Director
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